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Contributing to your care - residential services


Policy statement
The Edinburgh Health and Social Care Partnership (the Partnership) will support you to ensure you are able to live as well and independently as possible. To help us provide services which meet people’s identified outcomes, we may ask you to contribute to the cost of your care.

This policy explains how the contribution to your care is calculated.  It sets out which elements of your income and/or capital are included and which are not.

The policy is based on the following principles:
· You will only be charged for the hours of care and support that you receive.
· You will not be charged more than it costs to provide the service you are receiving.
· Where the charge is subject to a financial assessment, this will be based on your ability to pay, following an income maximisation assessment.
· You will know how and why you are being charged.
· You will be treated in a fair, transparent, and equitable manner.
· Assistance can be offered to complete the financial form and/or benefit form.

Charges apply regardless of whether services are provided by the Partnership or purchased from an external provider or purchased through a direct payment or individual service fund.

Scope
[bookmark: _Hlk172886957]This policy deals with contributions towards residential care services for adults, the 24-hour care and support provided in a care home setting. The care home must be a registered service with the Care Inspectorate and meet your assessed needs of either residential or nursing basis or both. Care provision can be on a permanent, temporary or respite basis. 

The legal basis for charging residential services is the National Assistance Act 1948 and the National Assistance (Assessment of Resources) Regulations 1992.

This contribution policy is based on Scottish Government’s guidance on the above legislation and the Department of Health’s Charging for Residential Accommodation Guide (CRAG).  
Definitions
All terms and abbreviations used have been clearly defined and explained.
Policy content
The policy content is contained in the appendix.
Implementation
Implementation of the policy will be undertaken through communication with the relevant teams who undertake charging on behalf of the Edinburgh Health and Social Care Partnership.
Roles and Responsibilities
The policy has been developed by the Edinburgh Health and Social Care Partnership in consultation with a range of internal key stakeholders.
Related documents
Not applicable.
Integrated impact assessment
An integrated impact assessment (IIA) was undertaken in 2 sessions (on 25th July and 1st August 2024) and can be found on the Edinburgh Health and Social Care Partnership website.
Risk assessment
The policy for charging for services are underpinned by legislation (Social Work (Scotland) Act 1968 (as amended) and Community Care and Health (Scotland) Act 2002. 
Risks of not implementing this policy include:
· Reputational damage if undercharging or overcharging occurs because of non-compliance with the policy.
· [bookmark: _Hlk172887097]Failure to collect appropriately assessed contributions causing unnecessary financial pressures in the wider social care budget.

Review
The policy document will be reviewed bi-annually, with the charges updated annually as part of the budget setting process within the City of Edinburgh of Council. Feedback on this policy from key stakeholders and interested parties will be considered at review and amendments, enhancements made to the policy as appropriate.
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CONTRIBUTING TO YOUR CARE POLICY:
RESIDENTIAL SOCIAL CARE

[bookmark: _Toc172811339][bookmark: _Toc174033993]Scope
1. Residential care services for adults refers to the 24-hour care and support provided in a care home setting.  The care home must be registered with the Care Inspectorate and meet your assessed needs.  Care provision can be on a permanent, temporary or respite basis. 

[bookmark: _Toc172811340][bookmark: _Toc174033994]Care home assessment
1. In Edinburgh there are 2 types of care homes - nursing and residential, each offering distinct levels of support.  Nursing homes have trained nurses on site and additional equipment if you need it.  Residential care homes do not employ nursing staff but you can ask a community nurse to visit you if needed.
1. We will assess your care needs and agree with you and your family which type of care home will best meet your needs.  The next section of this policy covers the cost of care homes. 
1. If, as part of your assessment, we think that you do not require a care home place, you can still choose to move into a care home.  In these circumstances you will not be entitled to funding from us and you will have to pay the full cost of your care home placement.  
1. You can request a review of your needs at any time, through Social Care Direct (0131 200 2324).

[bookmark: _Toc172811341][bookmark: _Toc174033995]Care home costs
1. The cost to you of moving to a care home depends on 2 things:
a) the cost charged by the home; and
b) the amount you will be asked to contribute towards your care.
1. You can choose a care home from a list of the providers who accept our standard care home rates or one of the homes operated by the City of Edinburgh Council.  This is subject to the home having an available place for you. 
1. Where you chose one of the privately run care homes we will pay them our standard rate including any free personal care or free personal and nursing care payments.  These standard rates are agreed nationally as part of the national care home contract.  There are separate rates for residential and nursing care, the nursing rate being slightly higher.  Current rates can be found here.  
1. We will only pay the rate appropriate for the type of accommodation for which you have been assessed.  For example, if you have been assessed as requiring a residential care home and you choose to move to a care home that only accepts the nursing rate, we will only pay the lower residential rate.  You will be liable to pay the difference plus any assessed contribution.  
Care homes which do not accept our standard rates
1. You can also choose to reside in any care home of your choice.  However, if the cost exceeds the national care home contract rate you will have to pay the difference between these two amounts.  In these circumstances we always recommend you check the cost of the care home before accepting a place to ensure that you can afford to move there.  You will need to work out how long you will be able to afford to stay in the home. Some care homes need you to prove that you have enough money to cover the care fees for three to five years. 
1. The fees you pay should cover all your care needs, but you should check with the care home if you will have to pay any other charges such as outings, hairdressing, and activities. 
1. The care home will ask you to sign a contract agreeing to their terms and conditions.  This agreement is solely between you and the care home.  In other words, the City of Edinburgh Council is in no way party to this agreement.
Free personal and nursing care
1. You may be entitled to free personal care or free personal and nursing care.  Current rates can be found here.  
1. The Council will pay these amounts to the care home and not directly to you. You will not be entitled to free personal care or free personal and nursing care payments if we have not assessed you or if we assess that you are not eligible. Payments of free personal care or free personal and nursing care only begin from the date of assessment or date of admission to the care home, whichever is later. 
[bookmark: _Toc172811342][bookmark: _Toc174033996]Who needs to pay?
1. Everyone makes a contribution towards their care and accommodation.  Your contribution will be based on your income, savings, and investments.
1. To apply for the City of Edinburgh Council to pay all or part of your care home fees you will need to complete a financial assessment.  This treats all your income as either income or capital.  It may not always be obvious whether a payment should be treated as capital or income, but generally, a payment of capital is one which is: 
a) not in respect of a specified period; and
b) not intended to form part of a series of payments.
1. If you have capital over an agreed limit and/or you own a property, the only funding you will receive from us will be the allowance for free personal and nursing care (assuming you have been assessed as eligible).
1. If your capital is below this level, your contribution will be based on a combination of your income and capital.
[bookmark: _Toc172811343][bookmark: _Toc174033997]Financial assessment 
1. If you are assessed as needing residential care, a financial assessment will be undertaken to identify the contribution you are required to pay to the care home towards your care costs.
1. To enable us to carry out this assessment we will ask you to fill in a financial data collection form.  You can ask someone else to fill in the form but either you, your attorney or financial representative will need to sign it to confirm the information is accurate.  We will ask for copies of the following documents:
a) bank and/or building society statements 
b) Department for Work and Pensions (DWP) and/or Social Security Scotland Agency (SSSA) letter 
c) war pension letter, detailing war pension breakdown (if applicable)
d) evidence of any investments and the terms and conditions of any trusts
e) documents about any power of attorney or financial guardian 
f) any further information we require to assess your financial contribution.
1. You should contact us if you have any difficulty with the form as we can offer support. 
1. If you decide not to fill in the form, you will be charged the full cost of your care, less any free personal care or free personal and nursing care payments. 
1. On completion of the assessment we will ask you to sign a written agreement which shows the cost of the care home and the amount you have been assessed to contribute.
Income
1. In general, all income you receive will be considered to assess what you need to pay towards your care home.  The assessment is summarised in the box below and further information is included in the following sections.

Income assessment
weekly assessed income
LESS
personal allowance

1. We assess you on an individual basis and include income from:
a) state pension, pension credit (guaranteed and savings) and any other benefits you receive 
b) occupational pension, personal pension, and widows/widowers pension 
c) attendance allowance and personal independent payment/disability living allowance (care component) for the first four weeks of your stay in the care home.  If you receive any of these payments they will cease after being in hospital or a care home for four consecutive weeks. It is your responsibility (or your representatives) to notify the DWP and/or SSSA as soon as possible of any change in circumstances. Any overpayments will require to be repaid.
d) any other income.
1. We do not include: 
a) half of your occupational or personal pension if your spouse/partner continues to live at home (but you must ask us to do this in writing or tick the relevant box in section C of the financial data collection form).  Please note, this does not apply to your state pension. 
b) your husband, wife, or partner’s pension 
c) the mobility component of personal independent payment/disability living allowance 
d) up to £6.75 if your weekly income is more than £208.67 a week or if you receive pension savings credit.  We will add this to your weekly personal allowance
e) up to a maximum of £6.00 for life insurance 
f) £10.00 of a war pension or a civilian injury pension. 
g) a personal weekly allowance (see here for current rates).
War pensions 
1. We may be able to ignore more than £10.00 of your war pension from the assessment.  If you receive a war pension, please send us a photocopy of the war pension entitlement document. 
Occupational or personal pension disregard 
1. If you are married or have a partner and they are remaining at home, you can ask us to disregard 50% of your occupational or personal pension as being paid to your spouse/partner. This may affect your spouse/partner’s eligibility for certain benefits. Your spouse/partner can contact the Department for Work and Pensions to discuss this.  Contact details can be found here.
1. We cannot advise whether you should give 50% of your occupational or personal pension to your spouse/partner or how this is managed. 
Department for Work and Pensions/Social Security Scotland Agency  
1. If you are moving to a care home then either you or your financial representative should contact.  They will give you advice on eligibility for the benefits you are currently receiving and applying for additional benefits you are entitled to.  If you have a spouse or partner remaining at home, they should also contact the DWP and/or SSSA to discuss eligibility for benefits.  Contact details can be found here.
1. We assess you based on you receiving the appropriate benefits which may include pension credit.  If you are not receiving the benefits included in your assessment it is your responsibility to make a claim.  We will not refund you if you fail to claim. The Council is unable to advise the DWP and/or SSSA on your behalf. 
Personal expenses allowance
1. You are entitled to a weekly personal expenses allowance. This is deducted from your income and the amount is set annually by the Scottish Government. 
1. The personal expenses allowance is to enable you to have money to spend as you wish, for example, stationery, personal toiletries, small presents for friends and other minor items.  It cannot be increased to cover additional expenditure, for example to buy cigarettes or alcohol. See here for current allowances.
Capital
1. Capital from all sources can be considered, including savings held in a bank, building society, post office or other savings account, stocks and shares, values of PEPs and ISAs. We will also consider the value of any property you own in assessing charges for residential services.
1. Capital thresholds are set each year by the Scottish Government, there is both an upper and lower funding threshold. 
1. The lower threshold is the amount of capital disregarded in your financial assessment.  If your total capital is below the lower limit, it will not be taken into account when assessing how much you have to pay. 
1. If the capital falls between lower and upper thresholds, you will have a tariff income applied.  This is calculated as £1 for each band of £250 or part £250 above the lower threshold level.
1. If your capital is above the higher threshold, you will be assessed as having to meet the full cost of your care, with the exception of the allowance for free personal and/or nursing care.
Savings and investments
1. We include savings and investments from: 
a) money in bank, building society, Post Office, and savings accounts 
b) half of any jointly held accounts. If the joint account is with someone other than your spouse or partner, that person will need to show that they have paid money into the account 
c) premium bonds (at purchase price) 
d) shares (at the current market rate) 
e) National savings certificates 
f) any other savings and investments 
1. We may include: 
a) savings or income bonds (full details will need to be provided) 
b) money held in trust (we will need to see a copy of the trust deed)
1. We may be able to ignore your investment capital in the assessment provided you can prove that the investment includes an element of life insurance. If you have such a product, please send us a photocopy of the policy documents showing that life insurance is included. You should clarify this with us as soon as possible, as inclusion/exclusion of this product in our assessment may affect the funding status and/or care home choice. 
1. We will check the date the investment was bought and only disregard this if it is not seen as deprivation of capital.  This is discussed later on in the policy.
Property
1. Any property, land, and buildings you own are types of capital and their value is included with your savings and investments when we work out your contribution. If you own a part share in a property, only the value of your share is included when we work out your contribution.  In some circumstances part shares of property may not be included as capital. 
1. We may decide not to include the value of your home if there is someone still living in your home. This is called a disregard and could include: 
a) your husband, wife, or partner 
b) a relative over 60 
c) a relative under 16 who you support financially
d) relative who is disabled 
e) a divorced or estranged partner who is a single parent with a dependent child
f) the person who looked after you before you moved into the care home if they had given up their own home to move in and care for you. 
1. In these instances we will request evidence of the above including how long someone has been living in your home.  If we have disregarded your property or your share in a property, you must advise us if you are planning to sell the property or change the title.  
1. We would expect you to receive your share of the net proceeds from the property sale and therefore a financial reassessment may be required.  We would expect that if your property were sold and another property is purchased, you would still own the same share and any residual funds will be split accordingly.  
1. If property maintenance/renovation is unmanageable it is your responsibility to consider other options e.g., sell the property.  We cannot subsidise the maintenance or renovation of the property. 
Disregards
1. The value of the property can be disregarded where:
a) Your partner is continuing to reside in the property.
b) A relative, over 60 years old, will continue to reside in the property.
c) A relative, aged under 16 years who is dependent on the property being maintained by you and continuing to reside in the property.
d) A relative who resides in the property is incapacitated.
e) In certain circumstances, discretion may be applied if a carer has given up their own home to care for you.
Tariff Income
1. If your total savings and investments are between an upper and lower limit (see here for current limits) you will contribute all your weekly income except your personal allowance. 
1. You will also pay £1 a week extra for every £250 or part of £250 you have between these 2 limits.  This is called tariff income. 

[bookmark: _Toc172811344][bookmark: _Toc174033998]Assessment
Interim assessment
1. If you have savings and investments above the upper capital threshold and/or own a property you will meet the full costs of your care (after allowing for any free personal and/or nursing care payments).  If you don’t fall into this category then we will do an interim assessment when you first move to the care home.  This allows us to work out the minimum amount you will be asked to contribute whilst the financial assessment is completed.  
1. We will confirm the outcome of this interim assessment in writing, making clear what you will pay.
Final assessment
1. Your contribution will be calculated depending on your own unique circumstances.  As a rule of thumb, the table below summarises the level of contribution you will be asked to make, based on the level of your income and capital.
	Assessment
	Contribution based on

	Savings and investments below a lower limit but do not own a property
	total assessed income
LESS
personal allowance

	Savings and investments between a lower and upper limit but do not own a property
	total assessed income
LESS
personal allowance
PLUS 
tariff income

	Savings and investments above upper limit and/or own a property
	full cost of care home fees
LESS
any entitlement to free personal and nursing care



1. The amount you pay will reduce as your savings reduce, provided they are spent on acceptable expenditure.  For information on expenditure that we do not accept to reduce your savings please see depriving yourself of capital section. When your savings reach the lower limit you will no longer pay a weekly charge from your savings, but you will still pay a contribution from your income.
12-week funding
1. If you have savings and investments of less than the upper limit and own a property, you may be entitled to 12-week funding.  The information required to complete this assessment is included in the financial data collection form (see above).  
1. For the first 12 weeks of your stay, we will pay the care home up to the national care home rate, including any free personal care or free personal and nursing care payments, and you will pay an assessed client contribution based on your income and savings, excluding the value of your home. 
1. 12-week funding is subject to a financial assessment, and we can only pay up to the national care home rate less a client contribution. This funding is only available for the first 12 weeks of your stay. 
1. If you sell your home within the 12-week funding period, you will be responsible for the full cost of your care, less any free personal care or free personal and nursing care payments, from the date of the sale. 
1. From week 13 your home will be taken into account when determining your contribution, whether or not your it has been sold.
Interim funding definition 
1. Interim funding is a short-term loan from the Council to fund part of your care costs until your property is sold.  You can apply for interim funding of your care home fees when your capital (excluding the value of your home) falls below £8,000 and any 12-week funding has ended. 
1. You are not automatically entitled to interim funding. To be considered for this you must make an application to us in writing.  Your property must be on the market for sale, you must be the legal owner of the property and the Council must be satisfied that the property is suitable for lending purposes. 
1. You will need to provide us with a copy of the home report. We will place a charging order on the property as security for the loan and you will be responsible for the legal costs associated with this.  Under interim funding, you will pay an assessed contribution towards your care based on your income and savings.  The Council will pay the balance of the fees up to the national care home rate. If the care home charges more than the national care home rate, you will have to make your own arrangements with the care home to meet the extra costs. 
1. You must supply financial information to allow a financial assessment to be completed. The interim funding loan will be repaid from the sale of your property or from your estate. 
Deferred payment agreement definition 
1. A deferred payment agreement is a loan from the Council to fund part of your care costs. You can apply for a deferred payment agreement when your capital (excluding the value of your home) is below the lower capital threshold and any 12-week funding has ended.  This type of loan is usually requested if you do not wish to sell your property immediately. 
1. You are not automatically entitled to a deferred payment agreement.  To be considered for this you must make an application to us in writing.  You must be the legal owner of the property and the Council must be satisfied that the property is suitable for lending purposes. 
1. You will need to provide us with confirmation of the valuation of the property. We will place a Charging Order on the property as security for the loan and you will be responsible for the legal costs associated with this (around £600). During the Deferred Payment term, you will pay an assessed contribution towards your care based on your income and savings. The Council will pay the balance of the fees up to the national care home rate. If the care home charges more than the national care home rate. you will have to make your own arrangement with the care home to meet the extra costs. 
1. You must supply financial information to allow a financial assessment to be completed. The deferred payment loan will be repaid from the sale of your property or from your estate. 
1. It is up to you to advise the private care home that you are applying for interim funding or a deferred payment. You should also discuss with the private care home regarding deferring the difference between your agreed rate and the national care home rate if applicable.
Savings upper limit
1. When the total value of your savings and investments is approaching the upper limit you must ask us for a financial review. This is known as a new threshold and you can request a review by emailing hsc.financialassessment@edinburgh.gov.uk or by phoning 0131 529 5900.
1. During the financial review we will ask you for evidence of all the capital you held at the date of your admission to the care home, all the income you have received since being in care and all the care fees paid.  We will also ask for details of personal expenditure. If we are satisfied that you have spent your income (excluding mobility benefits) and capital on care home fees and up to £3,500 a year on personal expenditure, then we will help you with your care home fees. 
1. From the date we calculate that you are eligible for help, you will pay an assessed contribution based on your income and savings and we will pay the balance of the fees up to national care home rate.  If you are in a more expensive home that does not accept our national care home rates then you will need someone who is willing and able to pay the extra costs for as long as you stay there, or in some circumstances, you may have to move to a different home
1. If we are not satisfied that you have used your income and capital on care home fees we will investigate further. We will accept that half of your occupational or personal pension is given to your husband, wife, or partner if they continue to live at home. Please note, this does not apply to your state pension.  If you own a property, you will not be eligible for help unless we disregard the property from the financial assessment. 
Outgoings
1. As part of our financial assessment process most of your income will go towards paying for your care, therefore you should review any outgoings you have to ensure that you are able to pay your assessed contribution towards your care home fees.  This means you will need to consider your current outgoings such as direct debits for rent, council tax and TV/phone packages etc, as many of these may need to be cancelled or have a period of notice given.  If you have an outstanding debt from living in the community, such as a store card or loan, you may need to contact the creditor and reduce your debt repayments to a manageable amount as these repayments will need to come from your personal allowance.  The council cannot support repayment of these debts by offering a disregard of your income in your financial assessment.
1. You will be able to keep a specified amount for personal expenses. This is called the personal allowance. This allowance is to cover any day-to-day personal expenses, such as cigarettes, clothing, newspapers etc. as all other costs regarding food, gas and electricity will be met by the care home.  

[bookmark: _Toc172811345][bookmark: _Toc174033999]Other relevant points
Respite 
1. If you are cared for at home by family or friends, they are your carer. Your carer takes responsibility for your care. Respite is provided to give your carer a break from caring duties. The care charge will be waived if respite is to give the carer a break.  
1. Where respite is required and this is for your care needs, there will be a charge. The charge for adult respite provision within a care home setting is a standard charge based on the minimum income guarantee minus a weekly personal allowance.
Palliative care
1. Under certain and very specific circumstances, charges may be waived for end-of-life care in a care home.  To qualify for this the following criteria must all be met:
a) over 65 years of age
b) malignancy with life expectancy less than 12 weeks
c) non-complex health care needs that can be fully managed by community services
d) in hospital and unable to go home
e) discharged from hospital to specifically commissioned end of life beds
1. If the acute palliative care service determine that all the criteria above are met then charges can be waived for a maximum of 12 weeks.    
Reassessment
1. We will review your charges every year to include any increases in costs or any changes to your income or savings.  You can ask us to review your charges at any time.
Change in financial circumstances
1. If you are a self-funder in receipt of free personal/nursing care and your capital is depleting, you are advised to contact the Partnership when capital reaches £10,000 above the upper threshold (see here – residential allowances and charges). 
1. We will then complete a new financial assessment to ensure you are still contributing the right amount towards your care.  This assessment will take all changes in financial circumstances into account.
Paying your bills
1. If you are a resident in a private care home (ie one not owned and operated by the City of Edinburgh Council), they will talk you through your payment options including any third-party contribution, if/where applicable.  
1. We will make any payments free, including for free personal and nursing care you are entitled to directly to the care home. 
1. If you are a resident in a City of Edinburgh Council owned care home, we will send you an invoice for the care home cost less any free personal care or free personal and nursing care payments you are entitled to. We will also send you information on our invoicing process. 
Any periods you are not living in a care home 
1. You will continue to be charged for any period(s) you are not living in a care home.  This includes any stays in a hospital.  Your free personal care or free personal and nursing care payments stop after 14 days, and you will be expected to pay the full costs.  Payments will start again when you return to the care home.  Please discuss with the care home and come to an agreement on a permanent discharge date as the care home may charge a notice period. 
Depriving yourself of capital
1. It is common to want to pass on savings and other capital such as your home to your children or others.  However, before deciding to transfer your home or capital you should consider the following points:
a) If you have moved an asset or capital out of your name it does not necessarily mean that you will receive financial help from us.  When deciding if you are entitled to financial help, we will ask you if you have ever owned property.
b) We do checks on transfers, and we will regard a transfer of capital as deliberate if you have transferred it to someone else so that you are more likely to qualify for financial help. 
c) If we find that you have deliberately deprived yourself of capital to avoid paying care home fees (including to reduce tariff income), we will assess you as if you still own it; we call this ‘notional capital’. We will include the value of this capital when we work out your contribution and we will not fund your care costs until your notional capital plus your actual capital falls below the upper limit (see here).
d) There are no time limits on how far we can go back when considering if you have deliberately deprived yourself of capital. However, we usually consider transfers that have taken place up to seven years before you move to a care home. 
e) If you gave away capital within six months of you needing residential care, or whilst you were in care, we can ask the people who received it to pay for your care. 
1. We will also look for other ways you might have deliberately deprived yourself of capital, such as:
a) a lump-sum payment has been made to someone else (for example, as a gift or to repay a debt for someone else) 
b) a lot of money has been spent on something (for example on an expensive holiday) 
c) money has been spent on third party top-up care home costs 
d) the title deeds of a property have been transferred to someone else 
e) money has been put into a trust which cannot be revoked
f) money has been changed into another form that we would normally disregard (for example, personal possessions) 
g) capital has been reduced by living extravagantly (for example, following a much higher standard of living than you could normally afford)
h) capital has been used to buy an investment bond with life insurance
1. We consider each case individually and on its own merit. There may be several reasons why you transferred capital assets and we will consider each of them. We will decide if paying care fees was a significant factor in your decision to transfer capital and if it was your intention to deliberately deprive yourself of the capital to get help with care fees.  We will also consider the timing of any transfers of capital and the circumstances leading up to the transfer. 
1. Our decision will be based on the available evidence including: 
a) How healthy you were at the time of the transfer and any medical evidence. 
b) Whether the need for care or the move to a care home was foreseeable at the time of the transfer of the capital. 
c) What explanation you can give for the transfer of the capital other than to intentionally deprive yourself of available capital to pay for care. If you gift capital to a family member or a long-term carer then we look for the reasons behind the gift. 
1. As we treat each case individually, we cannot make a statement about what you can spend your capital on before you can receive assistance with care fees. However, we will make every effort to be reasonable.

[bookmark: _Toc172811346][bookmark: _Toc174034000]If you disagree with our decision
1. You can challenge our assessment or our decision not to fund care home fees due to deliberate deprivation of capital by contacting us. 
1. We will make every effort to communicate with you and we will meet with you to explain our decision(s).  You have the right to ask for a meeting with us at any stage in this process and we will make every attempt to resolve your complaint. 
1. If you remain unsatisfied you can make a formal complaint to our complaints team, which we must investigate and respond to within 28 days. You can get information about making a complaint here.
1. While your complaint is being investigated, we will charge you based on your income and your capital, excluding any capital transfers that are under challenge.  However, if your complaint is not upheld or supported then we will charge you based on your income and capital including capital transfers from the date you requested funding. 
1. If you are not satisfied with the outcome of the complaint procedure, you can contact the Scottish Public Services Ombudsman. 
1. If you think that a decision was made without us properly following the law, you can apply to the courts for a judicial review using the help of a solicitor.
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